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At Gaby Hardwicke we take great pride in the work we do to support our clients during some of the most 
challenging times in their lives. Our Personal Injury Team has a proven track record of securing successful 
outcomes for individuals who have suffered as a result of accidents, negligence, or other unfortunate 
circumstances.  

We understand that not only is every case unique, but so is every client. Our dedicated team tailors its 
service to suit the requirements of each client, whether that be through a home visit to those whose injuries 
have rendered them housebound, choosing appropriate methods of communication, or by actively assisting 
in the recovery phase. We regularly work alongside medical experts and rehab managers to ensure that 
our clients receive the medical attention and intervention required – both privately and through the NHS – 
to maximise their recovery from their injuries. 

Injuries caused by road traffic accidents consistently represent a significant portion of our case load, with 
a focus on moderate to high value claims. 

However, the cases that we take on are by no means limited to road traffic accidents. We regularly succeed 
in obtaining compensation for clients injured due to dangerous environments at work, in public spaces, and 
private events. These have included accidents caused by insufficient lighting, poorly fitted scaffolding, and 
trip hazards.   

We also handle a range of medical negligence claims including misdiagnosis, birth injuries, and fatal 
incidents. 

In this document, we are pleased to share some of our success stories, which highlight the depth of our 
expertise and the positive impact we have had on the lives of our clients.  

£2.5 million settlement for a road traffic accident 

Our client was involved in a hit-and-run. The driver was untraceable and therefore the claim was brought 
against the Motor Insurers’ Bureau (“MIB”). Our client sustained a serious injury to his lower right leg and 
ankle and, by the time he had instructed Gaby Hardwicke, had undergone 7 surgeries – despite which he 
remained in chronic pain. Our client had tried to conduct the claim himself, at which point the MIB argued 
that he was 50% liable for the accident. Within just a few weeks of instruction, we negotiated an 80/20 split 
in terms of liability, leaving the client with 80% of his compensation. We then arranged for the client to 
undergo privately funded life changing surgery in 2024. We settled the claim at the end of 2024 with the 
client receiving £2.5m. He moved into a more suitable home and began essential treatment, enabling him 
to start rebuilding his life. 

£75,000 awarded for a pavement trip 

We recovered £75,000 for a client who tripped on an uneven pavement, sustaining facial injuries including 
discoloration of their two front teeth, and an injury to their elbow. The compensation awarded will pay for 
essential dental treatment and necessary future care. 

£105,000 for a pedestrian  

Our elderly client was crossing at a designated crossing area when they were struck by a vehicle. They 
sustained multiple fractures including a fractured rib, fractured ankle, and a fractured wrist. They required 
surgery to rebuild their ankle and were unfortunately housebound for several months post-accident. 
Thankfully, we secured an early admission of liability and a fair settlement which compensated them for 
their pain and suffering and the financial losses they had incurred.  
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£267,184 for a road traffic accident 

Our client was the no-fault party in a car accident. The defendant drove into the back of our client’s vehicle 
whilst our client was stationary at a roundabout. Despite the relatively low impact, our client suffered chronic 
pain at the base of his skull/upper neck which interfered with his ability to work optimally. Although our 
medical evidence directly linked his ongoing symptoms to the accident, we battled with the defendants for 
several years until we finally negotiated a settlement for in excess of our client’s expectations, just 10 
weeks before a 5 day trial in the High Court.  

£135,000 for a fatal accident 

We represented the family of an elderly person who sadly suffered a fatal fall whilst in hospital. Gaby 
Hardwicke attended the inquest in support of the family and subsequently represented them in a clinical 
negligence claim against the hospital trust. We recovered bereavement damages, funeral expenses, and 
a sum for the family's loss of dependency based on the limited life expectancy of their loved one.  

£340,000 for a serious arm injury 
 
Our client sustained a serious injury to their non-dominant arm when the brakes failed in their vehicle. 
We successfully negotiated a settlement of £340,000 which included a proportion for their loss of 
earnings. 

£112,500 for an air steward 
 
Our client was an air steward who suffered a back injury due to their employer’s unsafe working practices. 
The employer’s insurers initially offered £25,000 to settle the case but as we prepared for trial, the offer 
gradually increased until £112,500 was accepted by our client the week before trial. 

These are just a sample of recent awards of compensation recovered for our clients. We hope these stories 
provide you with an insight into the level of care and professionalism you can expect when you choose 
Gaby Hardwicke to represent you in your personal injury claim. If you have any questions or would like to 
discuss your potential claim, please do not hesitate to get in touch with us.  
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